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Amendments to the Specification 

Substitute the following amended Abstract for the original Abstract. 
In one embodiment, a method for facilitating device driver installation includes 
assigning a discrete identification number to each of a plurality of devices installed in 
a customer environment, associating information for configuring a driver for each of 
the devices installed in the customer environment with the identification number for 
the device, and storing the identification numbers and associated configuration 
information together at a location remote from the customer environment and 
accessible to the cu stomer environment. A s yste m -f or -foGil itating -s el e ction, 
jf^^atiefvQ^^^Hfigu-F^-i on of d e vic e d r i v e rs In - a - m a-na g e d -e nvironrn e nt Th e 
3S-a-first-meG hanisrn 4€ 
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fo rmation includ e s device - typo - and 
shanfe m c o l oc tc a dr i v e r for - the - doviG fr-and 

second- portions. Th e firs t portion - Q&nforrnation i s 
obt a in e d and e n tere d in - the d ata bas e - upon inst atetten^f-the-d e vi c o . The s e cond 
portion of the - inf or-mati on - inc l ud e s operating system - an d-^ anguag e information 
p e rta ifmg4e4he-com put e r. The second mec h an i s m i n clud es a w e bsit e p ort a l 
accessible by via th e-compu t e r for e na ^iing^evsm{ea€MRg^>f4 hQ - d riv e r. Th e second 
portion of th e inform a t ie n-is-ok tain e d from h e ad e rs - that - ar o a^to matica tiy-Sbfppfed-te 
w o b cito portal user - interfac e-softwa r e- by a browser running o n tho comput er a nd 
acc essing th e~website-port al. The user - int e rfac e softv^aro -fti ne - on - th e w eb sit e p ortal 
and e na bl o s-t-he-use r - to - en t e r th e a sset-ldeat-i fication numb o r-into the wobsite - porta l . 
-^fo o- as se t number e nabl e s the website - port a i- to - automafioa ti y s el ec t-aftd/e^u ild - an 
appropriate d riv e r package. 
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